NLWL White Oak Savanna Jewelry

Frequently Asked Questions

Q. Where does your jewelry come from?

A: Our jewelry is made exclusively for us by Wild Bryde Jewelry, El Sobrante, California
(www.wildbryde.com). Mike Warner, the owner of Wild Bryde, is a graduate of the California College of
Arts and Crafts in Oakland. He has been making jewelry for over 25 years. We have worked closely with
Mike to design a line of jewelry fashioned after a photo of a White Oak tree from the West Linn White
Oak Savanna. All of the jewelry is made entirely in the USA.

Q: How is the jewelry made?
A: Each piece is hammered by hand with a special plannishing tool. This strengthens the jewelry and
gives it subtle and attractive light-reflecting facets.

Q: What is the jewelry made of?

A: The base metal is re-cycled brass. This is then plated in either 14k gold or rhodium (a non-tarnishing
silver alloy). The earwires on the earrings are 14k gold-fill and sterling silver, respectively. Clip-ons are
also available.

Q: How big are the pieces?
A: In order from smallest to largest (diameter):

Men'’s lapel pin 0.75 inches
Necklace 0.75 inches
Earrings w/ acrylic back and bead 0.75 inches
Earrings linch
Women'’s pin 2 inches

All values are approximate.

Q: How quickly will | get my jewelry after | place an order?

A: We will do all we can to ship your order within 2-3 weeks of receipt. However, during especially busy
times delivery may take longer. Please contact us at info@nlwl.org if you have any questions about your
order.

Q: How do | clean my jewelry?

A: We recommend using diluted Windex or hot water and soap. Dry with a clean, soft, non-abrasive
cloth. The rhodium (silver alloy) finish earrings will not tarnish.

Q: Is the jewelry heavy?

A: Everybody who buys our jewelry comments that they love wearing it because it is so light.
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